12. 105

12.105 EMERGENCY MEDICAL SERVICE, 911 SILENT CALLS,
911 DISCONNECT CALLS, PANIC/DURESS ALARMS
AND FORCED ENTRIES

Ref er ences:

Procedure 12.135 - Reporting False Alarns on a Form
315
Standards Manual 1.2.3, 1.3.5, 43.1.6, 81.2.5

Pol i cy:

The Cincinnati Fire Division will evaluate a
citizen's request for energency nedical service.
They will also adm nister first aid and transport
all persons in need of hospitalization.

Pol i ce Communi cations Section (PCS) wll not

di spatch officers on nedical runs unl ess requested
by the Fire Division. PCS will dispatch police and
fire units sinmultaneously on sone select calls.

Because of the circunstances involved in a 911

sil ent/di sconnect call and panic/duress al arns,
every effort should be nmade to determ ne the cause
of the call. Wen unable, further investigation is
necessary. According to an opinion rendered by the
City Solicitor's Ofice, the Suprene Court has held
that police may nmake warrantl ess, and presunmably,
forcible entry into a honme where they reasonably
believe a person within is in need of imedi ate aid.

To reduce the threat of civil clains, forcible entry
will be done with reasonable care and with as little
damage as possi bl e.

Pr ocedur e:
A. Energency Medical Request for Service
1. Fire Dvision personnel will not transport:
a. Dead on arrivals (DOAs).

b. Anbulatory crime victinms with no
injuries.

c. Rape victins with no injuries.
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Dog bite victinms with no injuries.

Any violent or potentially violent
victim

2. \Wen Fire Division transportation is not
avai | abl e:

a.

The Fire dispatcher will request police
response. Fire Division personnel at
the scene will determne If a beat car
or scout car is necessary.

1) At the tinme of dispatch, PCS wll
advise the officer a Fire D vision
anbul ance i s unavail abl e.

b. Wen requested by the ranking Fire
Division officer or EMI at the scene, a
police officer will provide
transportation services.

1) If the police officer believes
transporting a victimwll risk
serious injury or loss of life, he
w |l request an EMI to acconpany the
victimand provide patient care.

2) After providing the transportation
service, if the police officer feels
the request was unreasonable, he
will bring the incident to the
attention of his supervisor.

3. If the police are needed at the scene:

a.
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The fire disPatcher wll notify PCS of
fire runs only when police are needed at

t he scene.

1) PCS wll dispatch the appropriate
police unit, which will respond
W t hout del ay.

2) The fire dispatcher wll advise PCS
if an energency response i s needed.
Unl ess advi sed of an energency, the
police unit will not respond wth
energency |ights and siren.

3) Fire Division personnel will remain
on the scene until police arrive.

a) Fire Division personnel wll
request police response in the
foll ow ng cases:
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1] Any death

2] Suicide attenpt

3] Shooting or cutting
4] Violent nental

5] Any injury where death may
occur

6] Any crimnal offense
7] A threat to fire personnel

b. Fire personnel will make every effort to
keep witnesses at the scene and to
protect evidence.

c. Oficers will conplete the appropriate
report when transporting a victimof an
accident or crinme, or any person for a
medi cal reason

d. Police vehicles will not escort other
transporting vehicles.

B. 911 Silent Calls and Pani c/ Duress Al arns:

1. Wen the PCS OEerator answers an Emergency
911 call and the caller fails to give a
voi ce response and the |line remai ns open, or

2. PCS receives a Panic or duress alarm the
di spatcher will:

a. Dispatch two field units to the |ocation
supplied by the automatic | ocation
identifier (ALI) in the CAD system

1) If the location is a pay phone boot h,
PCS will dispatch one unit.

b. The PCS operator will attenpt to keep
the line open until either the officer
on the scene hangs UB t he phone, or is
directed to hang up by a supervisor
Anr i nformation recei ved over the line
wll be relayed to the responding units.

C. 911 Disconnect Calls:
1. \Wen the PCS operator answers an Energency

911 call and the caller is disconnected from
the operator, the dispatcher wll:
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Attenpt to recall the phone nunber
suppl1ed by the automatic nunber
identifier (ANI) in the CAD system

1) If the attenpt to recall is _
successful and no energency exists,
no units wll be dispatched.

2) |If the attenpt to recall is
unsuccessful, PCS will dispatch two
units to the | ocation supplied by
ALl .

a) If the location is identified as
a pay phone booth, PCS will
di spatch one unit.

D. Forced Entri es:

1. Oficers responding to 911 silent/disconnect
call's or panic/duress alarns which may
require a forced entry will:

a.

Attenpt to get a response at the
| ocat 1 on.

I f no response, request a conputer
generated history from PCS of runs at
the location to determne if other 911
silent/di sconnect calls or panic/duress
al arns have occurred at the | ocation.

Eval uate the current situation.

1) Are there any nei ghbors who may have
a key to the prem ses (Il andlord,
etc.)?

2) Have PCS check for further
information fromthe al arm conpany
or nonitoring station.

| f unable to determ ne the cause of the
911 silent/disconnect call or
pani ¢/ duress alarm request a supervisor
respond to the scene.

1) If an on-scene officer believes an
energency situation exists, with
supervisory approval, a forced entry
may be nmade prior to the
supervisor's arrival

2. Any other situation requiring a forcible
entry will necessitate prior approval of a
super vi sor
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E. Supervisor Responsibilities:

1. If a forced entry is necessary, the
supervisor wll:

a.
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Announce at the door a forced entry wll
be made if no one answers.

1) The Fire Division has entry devices
and can gain access to upper floors
when a forced entry is necessary.

Ensure the entrance is secured before
| eavi ng t he scene.

Process a Form 17 through channels to
the Police Chief explaining the

ci rcunst ances of the forced entry.

Compl ete an Chio Uniform I ncident Report
i f any danmage was done to property
during the forced entry.
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Procedure 12. 105 | ndex

This procedure appears in the main Procedure Manual Index in
the foll om ng manner:

Page 3

Ambul ance and Medi cal Service 12. 105
Division Policy pg. 1
Fire Division, Responsibility of pg. 1
PCS, Procedure for pg. 1
Transportation by Police pg. 2

Page 11

Call's, Emergency 911 Silent, Panic/Duress Al arns 12. 105
and Disconnect Calls, pg 4

Page 27
EMERGENCY:

Medi cal Service pg. 1 12. 105
Division Policy pg. 1

Fire Division, Responsibility of pg. 1

PCS, Procedure for pg. 1

Transportation by Police pg. 2

Silent, Disconnect Calls and Panic/Duress

Alarns pg. 4

Page 33

Forced Entry: 12. 105
Division Policy pg. 1
Fire Division, Assistance of pg. 5
Securing the Entrance of Forced Entry pg. 5
Supervi sors Responsibilities of pg. 5

Page 36
HOSPI TALS:

Emer gency Medi cal Service, Emergency 911 Silent and 12. 105
D sconnect Calls, Panic/Duress Al arns and Forced

Entries

Division Policy pg. 1

Fire Division, Responsibility of pg. 1

PCS, Procedure for pg. 1

Transportation by Police pg. 2
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Page 47

Medi cal Service, Energency 911 Silent, 12. 105
D sconnect Calls, Panic/Duress Al arns
and Forced Entries

Division Policy pg. 1

Fire Division, Responsibility of pg. 1-3

PCS, Procedure for pg. 1

Transportation by Police pg. 2

Page 70

Silent, Disconnect Calls and Pani ¢/ Duress 12. 105
Alarnms pg. 4
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